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Programme d'aide aux avocats d'ontario

ANNUAL VOLUNTEER WORKSHOP

PLEASE JOIN US FOR AN EXCITING DAY
at McMICHAEL ART GALLERY
in KLEINBURG

Friday, September 9, 2011
9:30 a.m. -5:00 p.m.

“Founders’ Lounge”
10365 Islington Avenue
Kleinburg, ON, L0J 1CO

Be the first to hear about OLAP’S many changes and plans for the future
Meet the new Executive Director
Connect with other OLAP Volunteers

Accumulate Continuing Development Credits
Opportunity for 4 hours: SUBSTANTIVE (2) and PROFESSIONALISM (2) pending

Learn new skills: Understanding the Signs and Techniques for Managing Anger
Allan Sheps, MSW

Hear about trends: Workplace Incivility, Harassment and Discrimination Panel Discussion

Josee Bouchard, Chair Equity Commission, LSUC

Lynn Bevan, Alternate Counsel, Discrimination and Harassment
Judith Clarkson, Principal Mediated Solutions

John Starzynski, Volunteer Director, OLAP (Moderator)

MARK YOUR CALENDARS TO BE A PART OF THIS EXCITING DAY!

For more information, contact: Jill Keaney at j.keaney@olap.ca

Please, send accompanying Registration Form to j.keaney@olap.ca




AGENDA

9:30 a.m. Arrival and Continental Breakfast
9:45 a.m. Welcome & Introductions

10:00 a.m. Managing Anger: Understanding the Signs and Signals of Anger
Allan Sheps, MSW

12:00 p.m. Lunch

1:00 p.m. Caron Wishart Volunteer Recognition Award

1:15 pm Break (You are free to walk the grounds, visit the gallery)

1:35 pm Volunteer Stories and Testimonials

2:00 pm Everything You Wanted to Ask about being a Peer Volunteer with OLAP

(Q and A — questions will be collected throughout the day in a drop box.)

2:45 pm Workplace Incivility, Harassment & Discrimination Panel Discussion
Josee Bouchard, Equity Advisor, LSUC
Lynn Bevan, Alternate Counsel, Discrimination and Harassment
Judith Clarkson, Principal Mediated Solutions
John Starzynski, Volunteer Director, OLAP (Moderator)

4:45 pm Evaluation & Closing
(You are free to walk the grounds and/or the gallery)

Getting to the McMichael Gallery by car:
The gallery is easily accessed by Hwy. 400 or Hwy. 27, and Major Mackenzie Drive.

To reach the Gallery from Hwy. 401 or Hwy. 407:

Take Hwy. 400 north to Major Mackenzie Drive.

Turn left (west) on Major Mackenzie Drive to Islington Avenue.
Turn right (north) on Islington Avenue into the village of Kleinburg.
To reach the Gallery from the QEW:

Take Hwy. 427 north to Hwy. 7.

Turn right (east) on Hwy. 7.

Turn left (north) on Hwy. 27 (the second set of traffic lights).

Turn east (right) to Major Mackenzie Drive.

Turn left (north) at Islington Avenue into the village of Kleinburg.

York Region's public transit (YRT) provides limited bus service along Islington Ave. to and from
Kleinburg. For those transferring from TTC, separate fare is required. For complete YRT bus schedule and
route information for the McMichael, refer to Islington Ave. Bus #13, Stop #3357 at
www.yorkregiontransit.com.

The following taxi companies offer service to the Gallery from points in the Greater Toronto Area:
Ace Taxi: 905.856.2002

Minute Taxi: 416.736.9909

Astro Limousine/Taxi: 905.669.0000



Ontario Lawyers’ Assistance Program
Programme d'aide aux avocats d'ontario

Annual Volunteer Workshop

Friday, September 9, 2011
McMichael Art Gallery

“Founders’ Lounge”
10365 Islington Avenue
Kleinburg, ON, L0OJ 1CO

REGISTRATION FORM

The Volunteer Workshop takes on a new look this year!
A one day event from 9:30 am to 5:00 pm including continental breakfast and full course luncheon.
We will have a day of learning, networking, and some fun thrown in.
We hope you will join us!

Name:

Preferred Address:

Preferred Method of Contact:

€ Email:

€ Business Phone:

€ Cell Phone:

Number of Attendees:

Specific Dietary Needs:

Please, fax completed registration to 905-238-2732 or email Jill Keaney at j.keaney@olap.ca



