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Dear Volunteers: Inside...

This edition of the newsdletter is primarily a summary of the volunteer workshop held at
Manresa Spiritual Retreat on July 25 and 26. About 25 volunteers registered to attend and

most were able to come and stay for the whole workshop. This event is one of the Past Events _
highlights of the year for OLAP and we appreciate the participation of presenters and - 2008 Volunteer Skills
participants. It all adds up to agreat experience. Thisyear two spouses also registered and Workshop at Manresa
we welcome family members. Volunteering is often afamily effort. For those who could :

not attend, this summary will provide an overview of some of the information provided. Information & Resources
We hope you will be able to attend next year. - New on www.olap.ca

- Recommended reading
We appreciate the support of the Board of Directors. Roderick M. McLeod, Q.C., OLAP
President opened the session with hiswelcome. Janet Minor, LSUC board representative,
attended the complete workshop. This shows the support of the Board for the event and
helps spread the OL AP message to other members of the Board.

The presenters were outstanding. Many donated their time and took time out of a busy law r A
practice, work responsibilities or their personal time on aweek end to participate in the A’H M !
workshop. This speaks to the commitment of volunteers and professionalsin the fields of e a
addiction and mental health. Ontario Lawyers' Assistance Pragram
Programme d'aide aux avocats d'ontario
The purpose of the workshop was to provide information relevant to the volunteer role,
promote personal wellness and share experiences of strength and hope. Thisalot to fit into
a brief time but we hope you were able to take away something that meant the most to you.

We hope to see you at the volunteer workshop next year. Ontario Lawyer’'s
Assistance Program
5025 Orbitor Drive
Building 2, Suite 220
Mississauga, ON
John G Starzynski L eota Embleton L4W 4Y5
Volunteer Executive Director Program Manager www.olap.ca
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The volunteer workshop is away to say thank you to all of our volunteers who often work on their own to offer
help to colleagues. The workshop is confidential and those who attend respect the principles of confidentiality.

Some comments from participants:

“ Thank you again for another wonderful OLAP weekend. | very much enjoyed the chosen topics for the workshop
and the competence and sincerity of the speakers. | was humbled in the presence of the other OLAP volunteers and
participants and touched by their stories and their vulnerability.”

“| want to congratulate you and everyone at OLAP for a very well-planned, well-paced weekend. It was an
excellent selection of topics and the presenters wer e knowledgeabl e, polished and entertaining.”

“ My sincere thanks for a really enjoyable and moving weekend. It was one of the few seminars of which | can say
that | really wanted to attend each lecture. Very well organised in a wonderful location. An impact has certainly
been made on me. How can | help?”

“| really enjoyed theretreat. | learned some things about addiction, depression and the reporting part of the
LSUC Code of Conduct. | connected with the other attendeesin a way that was restorative and inspiring to me. |
enjoyed everything and want to commend all of you who put the retreat together for us. | will go every year | can.
The food was also great.”

THEME 1- RELAXATION AND RENEWAL

The setting itself is part of the renewal. The Manresa Spiritual Retreat is a special place and just entering the
grounds allows you to step into a different zone. The pressures of every day seem to fall away. It issaid that the
prayers of the Jesuits surround the grounds. Father O’Brien isthe Director of Manresa and he provided some
history. John Starzynski presented him with a photo of the office he has worked in for many years (that was taken
by one of our volunteers). He noted that it was a special momento, as he is soon retiring and he will treasure the
gift.

(left John Starzynski presenting the photo at right to Father O’ Brien)

RELAXATION

The relaxation exercises led by Jack Bethune helped all to relax and gave some reminders of how important it is
to carefor ourselves. Jack isan EAP counselor and president of Bethune Consulting.

MANAGING STRESS

Techniques for looking after your health and managing stress were addressed by Dr. David C. Rainham M .D.,
C.C.F.P.. Dr. Rainham is president of Optimum Health and has developed a common sense approach to staying
as healthy as possible. His humour and wit made stress management look easy and fun.

An open 12 step meeting was held on Friday evening. The meeting was an opportunity for all to share personal
experiences and offer support and understanding. 1t was a powerful example of the strength of a group and the
message of hope.




THEME 2-VOLUNTEER RESPONSIBILITIES

The relationship of volunteers and LSUC is an important one. Lawyers have responsihilities to the profession,
outlined in the Code of Professional Conduct. Volunteers have special statusin that their contacts with other
lawyers for the purpose of helping are confidential, with some exceptions. Rule 6.01(3). Naomi Bussin of the
LSUC Discipline Counsel led the discussion on thistopic.
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The experience of dealing with Rule 6.07 relating to a specific situation was addressed by Der ek Freeman of
FreemanLaw. Derek’sinformation and assistancein an individual situation demonstrates his commitment to help
and provided detailed information about the process.

THEME 3-VOLUNTEER SKILLS

GETTING & RECEIVING HELP

Douglas J. Millstone has been practicing law for more than 30 years, primarily in the area of family law. In that
time, he has also been involved extensively in the community as a committed, hard-working and long term
volunteer with multiple organizations including OLAP and the Centre for Addiction and Mental Health.

It isdifficult to ask for help. Lawyers who call OLAP are often fearful and unsure. The demonstration exercises
“the trust work” helped everyone look at trust from both sides. Everyone (al volunteers) brings something unique
to the process of volunteering. Thiswas demonstrated by the group exercise “What do | bring?’ which allowed
participantsto identify their skills. This was an interactive opening to the workshop that set the tone for the rest of
the presentations.
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Communication and listening skills are at the core of the volunteer role.
Volunteers are there to listen and understand, not to solve problems. Thisis
sometimes a difficult shift for lawyers who are primarily problem solversin
their legal careers. Christine Delaney of the Coaching Clinic provided an
interactive session on communication styles, listening without judgment and
techniques for dealing with “hard truths’ while being supportive. (left,
Christine Delaney, the Coaching Clinic)

Some of Christine’ stips:
1. Listen more than you speak...lots more

2. Wait for the person to ask for advice before you offer any. If they don’t ask
they probably aren’t ready to hear it.

THEME 4-MENTAL HEALTH & ADDICTION

The issues that people call OLAP about often include mental health matters (anxiety, depression, acute stress) and
addiction or substance abuse. Volunteers are not counselors or therapists but a basic knowledge of these
specialized fields can help offer support and suggestions to people who call for help.

WHY ADDICTSNEED TREATMENT

Dr. Graeme Cunningham is president of Homewood Health
Center. Homewood is one of the major centres for treating
addiction and mental health in Ontario. Dr. Cunningham is
friend of OLAP and provides help and advice for lawyers who
need treatment. Heisa powerful speaker and he speaks to his
personal experience and with conviction that inspires.
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Dr. Cunningham provided evidence that addiction is a disease
and people who are addicted require treatment. (left, Dr. Graeme
Cunningham with John G. Stazynski)
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THE IMPACT ON THE FAMILY OF THE ADDICTED
It is well known that addiction is a family disease. The devastatipgct
on the family of someone suffering from addiction cannot be
underestimatedDr. Marta Durski , a therapist and psychologist who
consults to Bellwood Health Centre and also has a private practice
addressed the needs of the familgft, Dr. Marta Durski)

2007 VOLUNTEER OF THE YEAR

The Volunteer of the Year Awardis presented each year at the
workshop. The award is recognition of a volunteer who has
contributed over and above during the year. The volunteer of tf
year award for 2007 was presented to DBograssa. Doug has
responded to some complex situations and assisted lawyers an
family members. He does so with such ease and is ready to ag
when needed. He has a wonderful gift with words and his
descriptions give pause for thought. Doug’s viés ‘a

privilege” shapes his approach to OLAP. We are fortunate to
count Doug among our volunteer@eft, Leota Embleton with
Doug Bourassa)

THE PRIVILEGE OF VOLUNTEERING

I have been an OLAP volunteer since January 2007.
In my brief time in that role, | have been fortunate enough to work with (and fleam) some truly remarkable
individuals, including the tireless staff at OLAP.

When a colleague, or his or her family, decides to call OLAP, it is usually not at the first sigrbtd.trRather,
the calls come when the situation has become desperate. Being an OLAP volunteer means that when the

situations arrive, there is someone on the other end of the phone who can help or, often enough, just lister).

Each contact bringss own challenges, and its own rewards. What is universal in each contact, however, is
underneath the desperation in the initial call, and behind all the pain and the shame, there is someone just
and me, struggling to right a wayward shigthe galeforce winds of addiction.

Behind every call there is also a family. A family that is often at the end of its rope, and who have exhaust
of their options. As is so often said, addiction is a family disease, and equal in couragértmytfiag addict or
alcoholic is the family who have stuck beside them, and who have often become sick themselves.

Being an OLAP volunteer means that | am afforded the privilege of bearing witness to the struggle, and req
of a colleague and his oehfamily. It is a privilege to be able to give back to the profession, and to OLAP.

Of course, not every phone call leads to a lasting contact, or indeed, even to a ‘positive’ result. But each ¢
success, because each call is a reminder that &ihe much more important things than how many hours | can
docket, or how many files | can juggle. Volunteering can often make my job issues seem petty and insigni
welcome that healthy dose of perspective. Volunteering for OLAP is indeedjwitgge.

- Doug Bourassa
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