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To All of Our Volunteers:   
 
This Newsletter is full of information and we hope that it helps you to catch up with  
what OLAP has been doing.  It has been some time since we circulated a newsletter 
and we look forward to more regular quarterly communication.  For those of you who 
didnôt attend the 2009 Volunteer Workshop we hope that the summary included here 
will inspire you to come next year.  It is a great experience.   
 
There have been some other exciting events at OLAP.  In April of 2009 we increased  
our staff and Jill Fenaughty joined us as our Volunteer Coordinator.  We have plans  
to improve our communication with volunteers and you will be hearing from Jill, if you  
havenôt already.  This also means we will be able to offer more volunteer training and 
expand the role of volunteers.  The most recent volunteer training was held in Ottawa. 
There is more information about Jill and the volunteer activities in this newsletter.   
 
We also welcome Jill Keaney as our office manager.  Jill Keaney is helping us wrestle 
with technology and keep everything working. It is wonderful to have her in the office 
and she is the friendly voice on the phone when you call. She will also help put this  
newsletter together and make sure that it is distributed to all board members. 
 
Our case managers Doron Gold and Terri Wilkinson are busy managing the calls that  
come to OLAP every day.  It seems that more and more lawyers and their  
family members are aware of and using OLAP services.  This is our goal! 
 
Please check out the website.  We are trying to keep it interesting and up to date.  
Volunteers are taking on more and varied activities to continue to build OLAP.  
We welcome your comments and feedback. 

 

 John Starzynski     Leota Embleton 
Volunteer Executive Director     Program Manager 

 
 

The Ontario Lawyersô Assistance 
Program is a registered charity and 
provides assistance at no cost to 
members of the legal profession in 
Ontario. OLAP assists lawyers, judges, 
law students and/or their immediate 
families with issues including addictions, 
mental health, career challenges, health 
and well being. 
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The annual volunteer workshop took place on July 17-18, 2009 at the Manresa Jesuit Spiritual 
 Renewal Centre.  The program was outstanding this year. Here is a quick overview. 
 

The purpose of the workshop is to provide an update of OLAP activities, information on clinical issues and 
skills for volunteers to use. 
   

We also want to role model balance and serenity and Manresa offers a wonderful setting for this. About 25 
volunteers attendedðsome who have been peer volunteers for many years and some who have recently 
joined the team. 
 
Friday morning started with a panel on the topic ñIôve had a complaintò consisting of Law Society staff, Jan 
Walker, Sophie Gallipeau and Lisa Osak, who talked about their roles and how a complaint is handled. Terri 
Wilkinson gave the perspective of one who has had a complaint against her. Three times in the program saw 
volunteers give their personal experiences of being an OLAP volunteer.  
 
We were fortunate to have a distinguished guest from out of province who gave an overview of Lawyersô 
Assistance Programs and a look into the future.  This was the famous Bill Kane, Executive Director of the 
New Jersey LAP.   Bill led all in a dance complete with costume of dark glasses and hat. Billôs vision of the 
LAP of the future sees full integration in the legal community. 
    

The program continued with Doug Millstone leading us through a trust exercise. Karen Liberman, gave a 
funny and informative talk on depression. Rob Simpson, the President and Chief Executive Officer of the 
Ontario Problem, Gambling Research Centre educated us on problem gambling issues. The evening of 
Friday had us doing yoga in our chairs no less. A twelve-step meeting filled out Friday. 
 

Presentations included the topics of depression and stigma with  
Karen Liberman, Executive Director of the Mood Disorders  
Association of Ontario, and problem gambling update by  
Rob Simpson, President and Chief Executive Officer of the  
Ontario Problem Gambling Research Centre. Christine Delaney,  
from the Coaching Clinic, gave us a fast-paced presentation on  
non-verbal messaging.  It was thoroughly delightful.  
Malcolm Heins, the CEO of the Law Society, spoke to us on the  
role of the volunteer in the legal profession and our vital role in  
lawyer wellness in Ontario. 
 

Saturday morning concluded with the presentation of the  
Volunteer of the Year award to Coulson Mills and an  
appreciation presentation to Bozena Balut for her support, loyalty and all her hard work as OLAPôs 
photographer. She gives us a picture history of OLAP events. 
 

The program included musical interludes with Will OôHara (volunteer of the year ô03) playing the lute.  
Saturday morning saw a number of people walk the labyrinth in contemplation, accompanied by the music of 
the lute. The day and a half was excellent.  Hope you can join us next year. 
 

Hereôs what some of the participants had to say: 
ñMy sincere thanks for a really enjoyable and moving weekend.   It was one of the few seminars of which I can say that I really wanted 
to attend each lecture.  Very well organised and in a wonderful location.ò 
 
ñAn impact has certainly been made on me. Happiness at the support of the others but sadness that such was not available to me all 
these years back when I went under.ò 
 
ñA great weekend and you and your colleagues deserve much praise for the entire program.ò 
  
ñThe retreat was wonderful. So well planned and coordinated.  What  else can I say but "thank you". 
 
 

 
OLAP VOLUNTEER WORKSHOP PROGRAM OVERVIEW 
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VOLUNTEERISM 
By Coulson V. Mills 

 
 

I have had the opportunity over the past few 
years to volunteer in a variety of settings 
where a common theme is substance abuse.  
In my earliest exposure to substance abuse 
recovery I was a client, a circumstance not 
always recognized as voluntary, but had I not 
volunteered then, I would not be able to 
experience the opportunities I now enjoy.  It is 
often said that volunteering is a means to give 
back and I recall that it was in that spirit that I 
initially approached volunteer work. I quickly 
heard and learned that volunteers receive 
from their work at the same time as they give 
to that work. So I wish to explore now a bit of 
what it is that I get from volunteering. Learning 
to listen is the greatest gift I have received 
from volunteering ï it allows me to hear and 
learn from so many othersô varied experiences 
from the narrow confines of their addictions 
through to the growth so many enjoy as they 
accomplish an ever fuller life. The listening 
has allowed me to become curious, about me, 
about others and about so many things, big 
and small, which I walked by for so many 
years. 

 
A colleague whom I met through OLAP and 
who continues to be a very active participant 
in OLAP functions comes from the mental 
health side of the OLAP group. As she and I 
have spoken over the years I have learned 
that many of her issues are mine also. These 
are issues I had laid at the feet of my own 
substance abuse, where I have now learned, 
through the OLAP interaction, that they are a 
part of the human condition: I no longer see 
them as penance for my abusive conduct, nor 
are they issues I need address in my recovery 
and I am freed to focus on fewer and more 
real issues of recovery. 

 
And listening has required discipline and an attempt at humility from me that were never before a part of my 
life, the ability and moreover the desire to sit and hear others (and me).  For me these and many other skills, 
which I need to work at daily, benefit me in my personal and professional relationships and make me, I 
believe, a better person and a better lawyer.  I am so grateful for all that has come from my journey to date 
and volunteering has been integral to that journey and will continue to be so. 
 

 

 

 

 

 

 

 

 

 

 

2008 Volunteer of the Year Award  
 

We are pleased to present the Award for 

Volunteer of the Year to Coulson V. Mills 

 
Coulie, as he is known to us, is a very dedicated 
and dependable volunteer.  He has used his 
experience to offer one on one contact and support 
to colleagues.   
 
He willingly shares his personal experience with 
othersðis never judgmental and always ready to 
help.  
His example offers strength to others starting the 
journey of recovery.   
 
Coulie has also played a key role as a co facilitator 
of The Lawyers Group.  His steady approach, 
dependability and commitment have contributed to 
the success of the group. We thank you for your 
contributions to OLAP. 
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The Manresa Labyrinth 
By Terri Wilkinson 

A labyrinth is actually an ancient symbol that relates to the wholeness of the journey of life. It 
represents the journey form our centre of being outwards to the world... Labyrinths have been used 
for many centuries as tools for meditation and prayer.  
 
The Labyrinth at Manresa is one of three walking meditation tools. The Manresa Labyrinth is set in a 
field, protected by trees. I was lucky enough to be able to walk the labyrinth to the beautiful music 
being played for us shortly after dawn by Will OôHara at the summer volunteer workshop In July. 
 
A labyrinth is not a maze. A maze is actually a ñleft brainò oriented puzzle that one tries to figure out 
how to get through to the end. A labyrinth is not a puzzle to figure out but the goal is to reach the 
centre and then journey from the centre to the outside world again.  
 
It is a sacred space that one can use to ponder a specific question or simply become mindful of life 
within and without us. The only choice needed to be made is whether one enters the labyrinth or not.  
 
There is no special way to walk it. There is no special time to walk it. However, there is a special 
experience waiting for whoever chooses to venture into the labyrinth to assist in their meditation at 
Manresa. It has become my yearly ritual to walk the labyrinth at the end of my retreat experience each 
time I have attended Manresa. 
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There are some circumstances where 
there are just not enough ways to say 
thank you.  We would like to acknow-
ledge the many contributions that have 
been made by a very special volunteer.  
Bozena Balut has been involved in 
helping OLAP in many ways.  Her 
creative spirit and energy help keep 
OLAP inspired. As ñunofficialò photo-
grapher she documents our events and 
has spent countless hours organizing 
and distributing pictures.  She has 
documented many OLAP events and 
without her we would not have a visual 
record of events and our annual reports 
and newsletters would not be as 
interesting.  She is a loyal supporter who 
attends all OLAP events and doesnôt 
hesitate to promote the value of OLAP.  
We truly appreciate your contributions 
and your spirit of giving. 
   

 

 

AWARD OF APPRECIATION 
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Lawyers as Volunteers 
   

The Ontario Lawyersô Assistance program relies heavily on our volunteers to help us carry out our 
mission.  
 
Our byline is ñlawyers helping lawyersò and the work that volunteers do reflects this. There is a sense of  
caring within the profession as reflected in our mandate. 
 
OLAP reflects the commitment and acknowledges the responsibility of the legal profession to 
assist its members who experience personal or professional distress.   
 
There are many ways to volunteer and lawyers have a history of volunteering. Often the volunteering that 
is done is behind the scenes and not acknowledged or rewarded.  Of course the nature of volunteering is 
such that reward is not expected. At the Volunteer Workshop held in July ô09, Malcolm Heins spoke of the 
history of lawyer volunteering. The legal profession has a history of volunteering that goes to the roots of 
the profession. The roles include contributing to boards, volunteering in the community, helping 
individuals, pro bono work, mentoring, the LSUC program ñfeed the hungryò and many other venues. 
 
If you are interested in volunteering, please check out the OLAP website www.olap.ca and click on 
volunteers.  

 
Malcolm Heins, CEO Law Society of Upper Canada and workshop participant, James Kerr 

at the OLAP Volunteer Workshop 
 

 

http://www.olap.ca/
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BOARD OF   

 

 
 
 

Back Row: David O'Connor, Wilson McTavish, John Parkinson 
Middle Row: Ruth Cameron, Terry Knott, Leota Embleton, Caron Wishart, John Starzynski, Doron Gold 
Front Row: Rod McLeod, Jill Fenaughty, Justice Paul Reinhardt, Janet Minor, Terri Wilkinson, Susan McCallum 
 

Planning Day, September 21, 2009 
The Board of Directors and OLAP staff participated in a planning exercise on Sept. 21 at the Law Society of 
Upper Canada in the Lower Barristers Lounge.   
 
The goal was to develop a "game plan" for OLAP in the coming years.  The afternoon was facilitated by John 
Miller of ICA Associates.   
 
The session allowed for discussion and suggestions for the future.  There was strong support for the work of 
OLAP and recognition of the work that needs to be done.  Priorities were discussed within the framework of 
financial responsibilities.  All participants agreed that it was a worthwhile exercise.  
 

New Board Members 
We welcome two new Board Members. Charles Rotenberg, Drache LLB., replaces retiring member Bill 
Covello. Terry Knott, Director of Membership and Complaints, the Law Society of Upper Canada is replacing 
Malcolm Heins as the representative from the Law Society of Upper Canada. 
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WOMENôS WORK AND WELLNESS GROUP LUNCHEON  
DATE:      January 29

th
, 2010 

TIME:      12:00 p.m. Lunch/Networking - 12:15 -1:00 p.m.  
PLACE:      Ontario Bar Association Conference Centre, 20 Toronto St., Suite 200 Toronto 
 

We welcome a $5.00 voluntary payment to help cover costs of the lunch 
 

TOPIC:     ñTips for Managing your Financesò 
SPEAKER:       Nancy Edmison, CFP 

 

TAKE SOME TIME FOR YOURSELF    ~      MEET OTHER WOMEN LAWYERS 

SHARE IDEAS AND STRATEGIES 

RSVP:      Krista Martin Gorelle: email kgorelle@osc.gov.on.ca  
    Patty deLaat Womenôs Law Association of Ontario: email wlao@wlao.on.ca  
   Jill Keaney Ontario Lawyersô Assistance Program: email j.keaney@olap.ca 

 
The Womenôs Work and Wellness Group is sponsored by the Ontario Lawyersô Assistance Program in 
keeping with our mandate to promote a healthy and balanced lifestyle for members of the legal profession. 
The luncheon series is promoted and organized with support from the Ontario Bar Association www.oba.org 
and the Womenôs Law Association of Ontario www.wlao.on.ca 

 

Lawyersô Group 

 
This ad appears in the Ontario Reports. 

 

The Lawyersô Group ï celebrated 1 year on Nov. 18th.  The Group has been a success with from 
15-8 participants at every meeting.  It is an open group and lawyers attend regularly or when they 
are able to. We encourage volunteers to attend.  As volunteers, it is  a great support for the Group if 
you are part of it. 
 

LSUC Civility Forum ï being presented in various cities in Ontario.  Representatives from OLAP will 
attend to attest to how incivility impacts our clients. 
 
Treatment Centre Liaison (Homewood, Bellwood and Renascent) ï Efforts continue to build the 
awareness of OLAP services to lawyers in treatment. 

 

 
UPCOMING EVENTS 
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